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Pfaintiff lan Cross, through his éounéel, éric R. Coakle;and tile ﬁrm Coakley,’i.LC . and hereby
submits his Complaint and Jury Demand as follows:

PARTIES

. Plaintiff lan Cross is, and at all times relevant to this Complaint was, a consumer

and a resident of Denver, C olorado.

2; Defendant HMZ Group, LLC is a Nevada Limited Liability Company that does

business in Denver, Colorado as Denver Dating Company at 950 S. Cherry Street - Suite 404,

Denver, CO 80246.

JURISDICTION AND VENUE

S\ iericdiction is proper in the 2nd fudicial District Court for the City and County of

Denver pursuant to C.R.S5.§ 131124 because ali actions described herein occurred 11 the state

of Coloraqo.
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COMPLAINT AND JURY DEMAND y

Plaintiff lan Cross, through his counsel. Eric R. Coakley and the firm Coakley, LLC, and hereby
submits his Complaint and Jury Demand as follows:

PARTIES
L. Plaintiff lan Cross is, and at all times relevant to this Complaint was, a Consumet
and a resident of Denver, C olorado.
2. Defendant HMZ Group, L LLC is a Nevada Limited Liability Company that does

business in Denver, C olorado as Denver Dating Company al 950 S. Cherry Street - Suite 404,
Denver, CO 80246.

JURISDIOTION AND VENUE

S, jericdiction is proper 12 the 2nd Sudicial District Court for the City and County of

Denver pursuant to C.R.5, § 13-1-124 because A1 actions described herein occuired 1 the state

of Coloradqo.




0. Venue is proper in the 2nd Indicial District Court for the City and County of
Denver pursuant to C.R.C.P. 98(c)(1) because defendant has a business oftice in the City and
Countv of Depver, defendant is g ponresident n# this state and this is the court designated in the
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Cmnplai’lt and defendant was served in the City and County of Denver.

yi! Venue is also proper under C.R.C.P. 98(c)(3)(B)( i) because this action involves a
consumer contract and the contract was signed or entered into by Defendant in City and County
of Denver, Colorado.

GENERAL ALLEGATIONS

8. Mr. Cross is a single 29 year old man and consumer who was interested In

engaging a dating service to meet single women his age.

8 Mr. Cross searched for a suitable dating service in Denver through an internet
search and by viewing websites and customer reviews.

10. On January 9, 2021, Mr. Cross met with Lisa (last name unknown), a
representative of Denver Dating Company.

Ik Prior to the meeting, Mr. Cross filled out a form where he indicated clearly that he
was interested in meeting single women aged 25 to 35.

12. Defendant reviewed the form and Lisa represented to Mr. Cross that Denver
Dating Company would be “perfect” for him.

13, Lisa told Mr. Cross that what distinguishes Denver Dating Services from other
services was the size of the database with a “huge” number of single women in the 25 to 35 age

range.

14. Lisa represented that Denver Dating Company had a recent “influx” of new
members in the 25 to 35 age range because of the “wave of breakups™ due to the pandemic.

15 Mr. Cross relied on Lisa’s representations about the number of singie women 1n
his age range in deciding to pay $9.409.80 for a membership.

16, Mr. Cross was not granted access to the Denver Dating Company website until
February of 2621. When he was granted acees > discovered there were only five women in the

1§ to 35 age range active in the database.
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| l:. E Upon information and beiief, Genver Dating Company uses Oniine reviews of
lake.or fictitious customers in order to create a faise impression with the public regarding the
quelity and characteristics of iis service.

FIRST CLAIM FOR RELIEF
(Fraudulent Inducement)

18.  Mr. Cross incorporates all other allegations in this complaint as if fully set forth

i herein.

19. Defendant solicited Mr. Cross to contract for services by falsely representing to
Mr. Cross that Denver Dating Company has a “huge” database of single women 1n the 25 - 35

year old age range.

20.  Upon information and belief, Defendant solicits the public, and solicited MTr.

Cross to contract for services, by posting fake online reviews from fictitious persons in order to

create a false impression in the public and with potential consumers about the quality ot the

services it provides.

ons were material to Mr. Cross’s decision to enter 1Nto

9 2 Defendant’s misrepresentati
a contract for Defendant’s services.

22, At the time the representation was made. Defendant knew or should have known
s were false because it controls and maintains the database which had only

the representation
bers in the 25- 35 age range when it made the misrepresentations.

approximately five active mem

23 At the time the representation was made, Defendant knew or should have known

that the reviews from individuals who do not exist and did not use Defendant’s services were

false and would mislead the public, including Mr. Cross.

24. Defendants intended Mr. Cross would rely on the misrepresentations.
75 Mr. Cross justifiably relied on the misrepresentations.
26 As aresult, Mr. Cross suiiered damages.

SECOND CLAIM FOR RELIEF
(Rreach ot Contract)

r)-7 58 .‘ '.‘ ’. G i 2ol ‘. o . P,
 Mr. Cross incorporates ail ot allegaiions in this complaint as it fully set forth

Lerein.
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| 26.‘ Mr. ?ross had a contract with Defendant under which Defendant agreed to
provide him use of and access to a “huge” dating database tha would provide Mr. Cross

opportunities to meet and date women his age.

29. Mr. Cross substantially performed that contract by, inter alic, paying all montes
due under the contract.

30. Defendant breached the contract by faiiing to provide access 1o a database that

was useless to Mr. Cross for the purpose of meeting and dating women his age.

nomic and

As a result, Mr. Cross suffered actual damages as well as non-€co

31.
the contract.

consequential damages arising directly from Defendant’s breach of

THIRD CLAIM FOR RELIEF
(Colorado Consumer Protection Act)

32 Mr. Cross incorporates all other allegations in this complaint as if fully set forth

herein.

55, Defendant engaged in a deceptive trade practice by: inter alia:

aterial information concerning goods, services, or
n at the time of an advertisement or sale 1
duce the consumer to

a.. “[f]ail[ing] to disclose m

property which information was know
such failure to disclose such information was intended to 1n

enter into a transaction...” C.R.S. § 6-1-105(1)(u);

b. “knowingly or recklessly mak[ing] a false representation as to the

characteristics . . benefits . . . quantities of _..services...” C.R.S. § 6-1-105(1)(e);

¢. “[r]epresent[ing] that ... services ...are of a particular standard, quality or grade

... if [it] knows they are of another...” C.R.S. § 6-1-105(1)(g);

d. “[a]dvertising goods, services, or propriety with the intent not to sell them
as advertised.” C.R.S. § 6-1-105(1)(1); |

C. “[a]dvertising ...services wiih inient not to supply reasonably expectable
public demand, uniess the advertisement discloses a limitation of quantity.”C.R.S

§ 6-1-105(1)(1); and,

(i “lelmploying ‘bait and switth advertising...” C.R.S. § 6-1-1C5(1)(n).
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34, "he decepitve irade praciice occurred in the course of Defendant’s and Ms

Jetteries’ nusingsses
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35.  The deceptive trade practice significantly impacted the public as actuai or
potential consumers of Defendants’ services because numerotis consumers across the Unired
States and in Colorado have actualiy beeu affected by these practices and theose Detendants
aeceptively market such services to the public 23 rotential consumers.

36. Mr. Cross was an actual consumer of Defendant’s services.

37.  The deceptive trade practices caused damages or losses to Mr. Cross.
JURY DEMAND

Mr. Cross requests a Jury on all claims so triable.

WHEREFORE, Plaintiff Ian Cross, respectfully requests the Court enter a monetary judgment in
his favor and against Defendants, for punitive or treble damages on claims so applicable, for
costs and attorneys fees, and any other relief the Court deems just under the circumstances.

Dated this 8th Day of October, 2021.

COAKLEY, LLC

s/Eric R. Coakley

Eric R. Coakley




