


9/23/19: Complainant contacted by phone and voice message left 
providing contact information. 
Email communication sent to property management to review complaint 
status. ADP

9/24/19: Complainant contacted by phone and site visit scheduled at 
location. ADP

9/25/19: Site visit conducted at dwelling unit with complainant/tenant 
present. 
During the site visit, the following violations were observed:
The radiator heater piping located under the west bedroom window was 
observed to have a leak that was dripping water onto the carpet floor.
The wall, floor and baseboard surrounding the radiator heater under the 
window in the west bedroom was observed to have high moisture 
readings, possible organic mold like substance and moisture damage. 
Pest droppings or nesting of rodents were not observed, however, gaps 
and holes in the flooring were observed around radiator piping throughout 
the unit including, but not limited to, the front living space to the left of the 
refrigerator, bathroom and west bedroom. 
ADP

9/27/19: A compliance document was sent to and received by property 
management via email. ADP

10/10/19: Documentation including work order, pictures and statements 
were received from property management via email that indicated all 
violations were corrected. ADP

10/16/19: Complainant/tenant contacted by phone to review status and 
voice message left providing contact information. ADP

10/22/19: Complainant/tenant contacted by phone to review status and 
voice message left providing contact information. 
No contact has been received from complainant/tenant. ADP

10/31/19: No contact has been received from complainant/tenant. Case 
closed at this time as founded and corrected. ADP

Complaint Status: Founded
Finalization Date: 10/31/2019 8:15:00 AM

Complaint Handling
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Received Via Comments:
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Approved By: Tara Olson

Generated By DENVERCO\202820 on 3/9/2021 2:24:52 PM

http://govdbseh01p/ReportServer/DEHComplaint Facility



RHH Details

Complet 149 Complet Master Recording / Release CMPDispostition: Recall Date:

Violations:

Notice Type: Delivery Type: Use Change: Demolition: Bath Share
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